
PROFESSIONAL EXPERIENCE

Sr. Product Designer | 06/2022 - 02/2023
Meta (Consultant) | Bellevue, WA

- Facilitated 2 cross-functional workshops within the first month of 
starting at Meta to diagnose user problems, create journey maps, 
identify opportunities, and define development strategies.

- Enhanced the overall UX of internal data security web tools by 
streamlining the approval process, reducing time, and boosting user 
satisfaction, resulting in heightened productivity for 13K employees.

Sr. UX Designer | 01/2021 - 06/2022
Best Buy Health | Seattle, WA 

- Ideated 15 innovative concepts for fall prevention service and 
validated hypotheses with 11 caregivers and 10 seniors to create an 
E2E experience that met user goals.

- Rebranded the Lively health app & website successfully, resulting in 
a modern and cohesive visual identity.

Sr. UX Designer | 11/2019 - 12/2020
Ascension (Tech Hub) | St. Louis, MO 

- Drove the design of Ascension SSO identity service supporting 300+ 
apps and thousands of clinical staff & consumers. 

- Developed CDC-guideline-based COVID-19 self-assessment tool 
across voice, web, and mobile platforms in 7 days.

Product Designer | 02/2017 - 11/2019
Bayer / Monsanto | St. Louis, MO 

- Collaborated with the finance SMEs and engineering team to design 
a global B2C customer-centric platform, reducing processing time 
from 20 days to 2 days and increasing the financing credits from 
$100M to $300M in a year.

UX Specialist | 02/2016 - 12/2016
Yellow Pages | Glendale, CA 

- Redesigned Yellow Pages CRM systems, reducing a 61% decrease in 
query rate for the ads fulfillment process.

JOSEPH LIN

A UX practitioner who delivered high impacts across paper, desktop, web & mobile platforms.
Skilled in translating customer and business needs into compelling B2B & B2C products, and proficient in complex 
problem-solving through research and collaboration with cross-functional teams.

joseph-lin.com
tingjoe.lin@gmail.com

J

linkedin.com/in/tingchoulin

| 8+ years of experience UX Designer

EDUCATION

MSIE - Human Factors
University at Buffalo

2014

Researched at National 
Center for Human Factors in 
Healthcare

BS Industrial Eng.
CYCU, Taiwan

2009

Researched at Human-
Centered Systems Eng. Lab

SKILLS

UX Research
A/B Testing
Accessibility
Heuristic Evaluation
Persona
Quant & Qual Analysis
Storyboarding
Usability Testing  

Design Tool
Adobe Creative Suite
Axure
Figma
Invision
Miro
Mural
Sketch

Development
HTML/CSS
JavaScript
JQuery
Angular
React

https://www.joseph-lin.com
http://linkedin.com/in/tingchoulin

